Marc Fishel- Lawyer's Price For Missing Pants: $65 Milli- washingtonpost.co Pagel of 2
. Hello Ange2682 The Washington JPost
quhlngl'onpostcom Change Preferences | Sign Out Print Edition | Subscribe
|NEWS u POLITICS u OPINIONS u LOCAL H SPORTS u ARTS & LIVING u CITY GUIDE ‘ JOBS || CARS u REAL ESTATE “ RENTALS ‘
CLASSIFIEDS
SEARCH: Try Our New Search @ (@ washingtonpost.com () Web | Results by GQUSIQ" | Search Archives
washingtonpost.com > Columns
Print This Article - Advertisomant
E-Mail This Articl M
E— & ma_rc F'Sher Do you think the market
etro Columnist .
I ~ is headed for a fall?
/3 Lawyer's Price For Missing Pants: $65 Million In his new report, Forbes columnist and money
S manager Ken Fisher tells you where he thinks
A.G. EDWARDS By Marc Fisher the stock market is headed, and why. This must-

FULLY INVESTED IN OUR CUENTS,

MOST VIEWED ARTICLES
Opinion On the Site

Updated 1:30 p.m. ET

« 'Idol' Men Face A Double-
Edged Sword

* The Road to a GOP House

« A 19th-Century 9/11

« The Next Mideast War?

 Thankless Bipartisanship

TODAY IN SLATE

The Worst
Presidential TV
Appearance Ever

Thursday, April 26, 2007; Page B01 read report includes his latest stock market

. . prediction, plus straight talk on the markets,
When the neighborhood dry cleaner misplaced RoysBas pants, | proprietary research, and analysis you won't

he took action. He complained. He demanded compiensand find anyplace else. Don't miss it! Y-"

then he sued. Man, did he sue.

Click Here to Download Now!

Two years, thousands of pages of legal documetsreamy
hundreds of hours of investigative work later, Bearis seeking to
make Custom Cleaners pay -- would you believe riwe the FEATURED ADVERTISER LINKS

payroll of the entire Washington Nationals roster? )
Refinance Rates As Low As 2.9% - FREE QUOTES!

He says he deserves millions for RAW FISHER $300.000 Mortgage for $965mo! Refinance & Save $1. 000's!
the damages he suffered by not Retirement plans for small businesses from Fidelity
getting his pantS back, for his %olumnist Marc Be Prepared. Fight Identity Theft! Equifax.com.
Iltlgatl_on CQStS, for _mental Fisher many times a day. Earn 5.05% APY* on your savings
suffering, inconvenience and '

N " >>$599,000 Loan for ONLY $1,997/mo. - LendingTree ®
discomfort," for the value of the
time he has spent on the lawsuit FISHER The Police Tickets , Nationals Tickets , NASCAR Tickets
for leasing a car every weekend LIVE ONLINE Ashestos , Mesothelioma Lawyer , Lung Cancer , Med Mal

for 10 years and for a
replacement suit, according to

Mother's Day Gifts , T-shirts , Custom Hats , Koozies

Transcript: Potomac Confidential

Transcript: Eastern Market: Historic Cool Gadgets, Great Deals, Visit CircuitCity.com
court papers. Capitol Hill Marketplace Burns . )
apilol Hill Marketplace Burns Try Email Marketing with Constant Contact

Transcript: Potomac Confidential

Pearson is demanding
$65,462,500. The original
alteration work on the pants cost
$10.50. More Stories

WHO'S BLOGGING?

Transcript: Potomac Confidential

Transcript: Potomac Confidential

By the way, Pearson is a lawyer.
Okay, you probably figured Read what bloggers are saying about this

N N . article.

that- BUt get t_hl_s' He sa JUdge’ madisonian.net: a weblog about law.
too -- an administrative law technology. and saciety

judge for the District of Ivory Dome

Columbia. mammabear - MySpace Blo

. © Full List of Blogs (196 links) »
I'm telling you, they need to

H i Most Blogged About Articles
zf)ar:'tflilhgg tickets down at the £ On washingtonpost.com | On the web
u use.

. FOWERED BY_
Technorati

Oh, where to start: How about
the car? Why should Ki, Jin an
Soo Chung -- the family that Didg. Google
owns Custom Cleaners on
Bladensburg Road NE in the
District's Fort Lincoln section --
pay Pearson $15,000 so he can
rent a car every weekend for 10 years?
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The plaintiff, who says he has devoted more th@Ad hours to
represent himself in this battle, says that asalref poor service at
Custom, he must find another cleaner. And becaeaesBn does not
own a car, he says he will have to rent one tdigetlothes taken
care of
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Back to the beginning. In 2002, Custom lost a p&jants that
Pearson had put in for cleaning. One week afteetha was
discovered, Custom gave Pearson a check for $15tefe pants. A
few days later, the Chungs, Korean immigrants vivmih Virginia
and own three D.C. cleaners, told Pearson thatdseno longer
welcome at their store. That dispute was eventymltyaside, and
Pearson continued to use the company.

Move ahead to 2005, when Pearson got a new johjuaiga. He
needed to wear a suit to work every day. He dudhmufive Hickey
Freeman suits and found them to be "uncomfortaght.t He asked
Custom to let the waists out two or three inchesri®d that he
might be up against his Visa card limit, he took #uits in for
alterations one or two at a time.

According to a statement filed by both partieshie lawsuit, Pearson
dropped off one pair of pants May 3 so he couldntteam to his
new job May 6. But on May 5, the pants weren't ye&bo Chung
promised them for early the next morning, but wRearson arrived,
the pants weren't there.

At this point, | should let you in on the subje€handreds of pages
of legal wrangling. Custom Cleaners at that time tveo big signs
on its walls. One said "Satisfaction Guaranteedd' the other said,
"Same Day Service."
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Pearson relied on these signs. Deeply.

He was not satisfied. And he did not get his paatk on the same
day or, for that matter, on any day.

This, he says, amounts to fraud,
negligence and a scam.
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A week after that routine Fisher many times a day.

mishap -- pants go astray all the
time at cleaners -- Soo Chung
came up with gray trousers that
she said were Pearson's. But
when the judge said that he had
dropped off pants with red and
blue pinstripes, there was no joy
in Fort Lincoln.
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Pearson's first letter to the
Chungs sought $1,150 so he
could buy a new suit. Two
lawyers and many legal bills
later, the Chungs offered
Pearson $3,000, then $4,600
and, finally, says their attorney,
Chris Manning, $12,000 to
settle the case.
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The case, set for trial in June, is
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on its second judge. The Chungs have removed gine sipon Which 1y £ marketing with Constant Contact

Pearson's case rests.

"This case shocks me on a daily basis," Manning.s@®earson has
a lot of time on his hands, and the Chungs have bBbased in a
ghastly way. It's going to cost them tens of thodsato defend this
case."

A judge in the case has admonished Pearson alteka-no-
prisoners tactics. When Pearson sought to broddecase to try to
prove violations of consumer protection laws ondebf all District
residents, D.C. Superior Court Judge Neal Kra\atd that "the
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court has significant concerns that the plainsifacting in bad faith"
because of "the breathtaking magnitude of the esiparhe seeks."

Pearson has put the Chungs and their attorneysrto answering
long lists of questions, such as this: "Pleasetifleby name, full
address and telephone number, all cleaners knoywouon May 1,
2005 in the District of Columbia, the United Stasesl the world
that advertise 'SATISFACTION GUARANTEED." "

In the world.

The answer: "None."

In a closet of a lawyer's office in downtown Wagton, there is a
pair of gray wool pants, waiting to be picked upRyy Pearson.

"We believe the pants are his," Manning says. 'fHgematches his
receipt.”
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